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Module Seven Instructor’s Guide

Objectives

Procedures
and Timeline
¢

Human Resources and the Family

To review the definitions of family.

To describe key characteristics of familiestoday.
Todiscusstherole of familiesin relation to their human resource development functions.

To devel op an appreciation of theimportance of making community investmentsin families.

To develop strategiesfor strengthening families.

Present background information on therole of families, including the changing demographic
characteristics of families, and the human resource devel opment role (educationa performance
and career aspirations) that families perform for their children. This session seeksto evaluate the
families capacity to accomplish their human resource devel opment function and to explore
strategiesthat can help familiesin carrying out such afunction. (About 30 minutes.)

Incorporate any of thefollowing small group activities. Do asmany of these activitiesastime
will permit.

»  Review definitions of family as presented in the overview. PowerPoints on definitions and
the Newsweek/Gallup Poll are provided. Do Activity #1 or an alternate that you develop.
(About 20 minutes)

> Examine beliefs about families how they may affect policy on children and families.

Activity #2 is designed to compare the groups’ beliefs with those reported in a national
pool. Discuss similarities and differences. (About 20 minutes)

»  Present Activity #3. Ask the whole group to list current local programs designed to

assist families in performing their roles as human resource developers. (About 20 minutes)

»  Have each person complete the Family Friendly Community Checklist (Activity #4). When

each person has completed the checklist and has calculated the Family Friendly

nature of their community, the individuals should be asked to share their results.

This can be done with the entire group or in smaller groups. Have the participants work
as teams in completing the final three questions that deal with

strategies for strengthening the family friendly nature of their community.

(About 40 minutes)

Human Resources and the Family



Materials
Needed
¢ Handouts needed for Activities #1, 2, 3 and 4.

¢ Microsoft PowerPoint, markers, overhead pens, tape, blackboard or newsprint
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Human Resources and the Family:
The Roles and Functions of Families

Ann K. Mullis
Florida State University

The American family has undergone significant changesin the last few decades. The
perception of many peopleisthat the health of families hasweakened. In part, the concern
tendsto belinked to the fact many family situationstoday deviate from the traditional view
regarding family composition—onethat includesthe presence of both parentsin the home,
and amother who stays at hometo rear the children. While many continue to embrace this
image of thetraditional family, inreality, it falls short of being the dominant family type
present in today’s society. Infact, only aquarter of all familiesin the U.S. fit this popular
imagery of the American family.

I n this modul e, we examine some of the current definitions of families and describe some
of their key characteristics. In addition, we highlight recent datathat help profilethevarious
family arrangementsexisting in the U.S. and South today. Next, we give specific attention to
thesignificant rolesthat families play in the development of human resources— through
child-rearing and other complementary activities. Finally, we present some of the strategies
that have been proposed to further strengthen the ability of parentsto carry out their key
human resource devel opment function.

Accompanying thisoverview document isaset of activities and powerpoint documents.
They have been incorporated into thismodulein order to engage groupsin adiscussion of
local issuesaffecting families, in an examination of alternatives strategiesfor assisting
families, in an assessment of potential conseguences associated with these aternatives, and
putting in place an implementation plan that ismodel ed after the public policy education
framework outlined in Module One.

Definitions

An appropriate beginning point for thismoduleisto undertake an examination of what
ismeant by theword “family.” Unfortunately, finding acommon definition of “family” isfar
an easy task. Tax bills, welfare and insurance payments, adoption procedures, and other
eventscan all be dependent on how family isdefined.

Human Resources and the Family

Lionel J. Beaulieu
Southern Rural Development Center

“ Children learn
beliefs, values
and behaviors in
the family
context. These
give them an
educational
orientation that
defines the kind
of career
preparation they

will receive.”

7-3



“ Most reports tell
us that the family
had changed
significantly since
the period of the
1970s... fewer
than 10 percent
of Americans live
in the traditional
male-headed,
male breadwinner

household.”

How the Family is Viewed:

+ A household, including servantsaswell askin of the householder (Webster’s
Dictionary of the English Language).

¢+  Two or more personsrelated by birth, marriage or adoption who reside in the same
household (U.S. Census Bureau).

¢  Exclusivity and longevity of arelationship; thelevel of emotional and financial
commitment; how acouple conductstheir everyday lives and hol ds themsel ves out
to society; and the reliance placed upon one another for daily services (New York
State Supreme Court. Note the absence of blood or legal tie through marriage or
adoption).

+  Measured by thefunctionsit performsfor its members; maintainsthe physical
health and safety of members; hel ps shape abelief system of goalsand values;
teaches social skills; and creates aplace for recuperation from external stresses
(State of California Task Force on the Future of the Family).

These definitions offer evidence of the divergent waysinwhich familiesare being
consideredintoday’ s society.

What Are Families Like Today?

Most reportstell usthat the family has changed significantly since the period of the
1970s. Thisfact ismost apparent when one realizesthat fewer than 10 percent of Ameri-
cansliveinthetraditional male-headed, male breadwinner household. Oneismorelikely to
find familiesin the 1990s who are either headed by two parents working outside the home,
or by single mothers employed in the labor force. The economic need to have both parents
working, aswell asthelarger number of people who are experiencing divorces, are among
the factorsthat have contributed to these changes.

Statistics paint an interesting picture of today’s families. Morethan 50 percent of
marriagesthat began during the 1980s are likely to end in divorce [1]. Of white children, 40
percent reach age 17 without two biological parentsinthe home. For African American
children, the figure istwice that number. Table 1 beginsto offer agood view of the various
family environmentsin which children find themselvestoday, and how family arrangements
have changed since 1980. On an overall basis, the number of children under 18 yearsold
living in afamily with both parents present has decreased from 77 percent in 1980 to 68
percent today. Two-parent families are highest among whitesin 1998 (68 percent), followed
by Hispanics (64 percent). Slightly over one-third of African American childrenunder 18
years of age have both parents present in the home (36 percent). In fact, 51 percent of these
childrenresidein‘Maother Only” households.
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Table 1. Children Under 18 Years Old, by Presence of Parents,

1980-1998
Ryoat LivingWith. . .
Mather Oy
%ag Nty | Bah | Maried  Ner Fahe | Nt
Qigin by Yex | (1,000 Praits Tad Divarod 3111;3 Maried Widoned Qiy Prat
ALL RACES
1980 63427 7 18 8 6 3 2 2 4
1990 4,137 73 2 8 5 7 2 3 3
198 71377 6 23 8 5 9 1 4 4
WHITE
1980 DA 8 14 7 4 1 2 2 2
1990 51,30 ™ 16 8 4 3 1 3 2
198 56124 74 18 8 4 5 1 5 3
BLACK
1980 9375 Yivj 4 n 16 13 4 2 1
1990 10018 B 51 10 12 pif 2 4 8
198 11414 ® 51 9 9 <% 1 4 9
HSPANIC
1980 5490 3] 20 6 8 4 2 2 4
1990 7174 67 27 7 10 8 2 3 3
198 10853 64 27 6 8 12 1 4 5

Source: Statistical Abstract of the United States 2000
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]
Table 2. Unmarried Couples in the United States, 1980-1999

YEAR

Number by
Presance of
Children

Unmarried
Copes (in 1589 1,983 2,856 3,668 4,486

thousands)

No Children
Under 15 Years 1,159 1,380 1,966 2,349 2981

ad

SomreChildren
Under 15 Yea's 431 603 891 1319 1505

ad

Peroent With
Children Under 271 04 312 359 35

15 YeasQd

Source: Statistical Abstract of the United States 2000
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Table 3. Families With Own Children Under 18 Years Old, by

Metropolitan-Nonmetropolitan Residence in the U.S., 1998

Place of Number of Families (in thousands), and the Percent of
Residences Families, With Own Children Under 18 Years Old
All Races White Black Hispanic
Metropolitan
Totd 27,872 41,072 7,781 8,620
Married-Couple 20,243 32,719 3,341 6,138
Families (72.7%) (79.7%) (42.9%) (71.2%)
Male Householder 1,355 1,732 292 347
(4.9%) (4.2%) (3.7%) (4.0%)
Female Household 6,273 6,621 4,149 2,136
(22.5%) (16.1%) (53.3%) (24.8%)
Nonmetropolitan
Tota 6,888 10,894 1,335 958
Married-Couple 5,026 8,545 654 696
Families (73.0%) (78.4%) (49.0%)  (72.7%)
Male Householder 443 531 78 49
(6.4%) (4.9%) (5.8%) (5.1%)
Female Household 1,419 1,817 602 213
(20.6%) (16.7%) (45.1%) (22.2%)

Source: Current Population Survey, March 1998
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For white and Hispanic children living in “Mother Only” families, the main reason for
thisstatusisdueto adivorce. For African Americans, “Mother Only” familiesare
becoming increasingly linked to the never married status of the mother. 1n 1998, 32
percent of Black childrenlivingina“Mother Only” family had amother who was never
married. 1n 1980, thefigurewasonly 13 percent. A large proportion of these unmarried
mothers are teenagers.

What has undergone dramatic increasesin recent years has been the existence of
unmarried couples (cohabitation). In 1980, just under 1.6 million coupleswere cohabit-
ing (see Table 2). Thisnumber increased to 2.9 millionin 1990, and has approached the
4.5 million mark in 1999. Thisrepresentsa 282 percent increase over the 1980-99 time
period. Of the4.5 million unmarried couplesintheU.S., nearly 34 percent have children
under 15 years of agein the home.

When the living arrangements of children under 18 years of age are examined by place
of residence, we uncover only minor differences. Overall, most children under 18 years “ Despite the
oldliving in either ametro or nonmetro areatend to beliving in married couplefamily increasi ng
(seeTable 3). Littledifferencesexistsamong white or Hispanic familieswith regard to .
family type. Nonmetro Black children under 18 yearsof agearemorelikely toliveina involvement of

married-couple family then metro Black children (49 percent vs. 42.9 percent). The women in the
largest share of metro Black children under 18 areliving in female households (53.3 work force, the
percent).

1991 poverty

statistics are

The distribution of family householdsin the South by family typeis presentedin startli ng when
Table4. It presentsthe actually number of family households that are composed of .
married couple, maleonly, and femaleonly parents. Figure 1 visually presentsthe examined by
proportional distribution of these family households by race. Amongwhitefamily family type.”
househol ds, some 82 percent are composed of married couple families. Among Hispan-
ics, thelion’s share of family househol ds are made up of married couple families (73.6
percent). Approximately 1in 4 Hispanic family householdsinvolvethe presence of a
female only parent. With regard to African American family households, nearly 48
percent are made up of married couplefamilies, while anear equal proportion (45.6
percent) have afemale only parent in the household.

Women Participation in theU.S. Labor Force

Whilethe structure of America sfamilies has undergone dramatic changes over the
past few decades, an equally significant change has occurred in theinvolvement of
women in the labor force, especially among women with children. AsTable5 reveals,
lessthan 2 in 5 married women with any children were engaged in the workforcein
1970. By 1999, the number had expanded to 7 in 10 . When specific ages of children
areexamined, wefind that barely 30 percent of married women with young children
under 6 years of age were employed in the workforcein 1970. This number doubled
(61.8 percent) by 1999. Among women who were widowed, divorced, or separated,
approximately 1in 2 with children under 6 were actively working in 1970. By 1999, the
number had grown to more than 3in 4. For women with children 6-17 years of age, the

Community Choices: Public Policy Education Program



Table 4. Type of Family Households in the South (in 1,000s)
by Race and Ethnicity, 1998

Race/Ethnicty
Type of Family Whit Black » ]
Household e & Ispanic
Married Couple Family 16,684 2,261 1,724
Male Householder 1,007 305 147
Femal e Householder 2,662 2,155 470

Source: Current Population Survey, March 1998

Figure 1. Distribution of Family Householdsin the South in 1998

100
80
60
40
20

W hite Black Hispanic

D Female Householder
- Male Householder
| | Married Couple
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“ The changing
makeup of the
family, coupled
with the labor

percent employed in 1999 proved to be 77 percent or higher among all three marital
status categories examined (i.e., single, married, or other). Clearly, these datashow that
thelion’s share of women with childreninthe U.S. are actively participating in our
nation’slabor force.

Poverty Statusand Family Type

Despite the increasing involvement of women in the work force, households that are
headed by females (with no spouse present) and that have children under 18 yearsold
continueto strugglein terms of their capacity to escape poverty. Thisfact ismade particu-
larly clear when the poverty status of femal e-headed householdsis contrasted with that of
married couplefamilies.

At the national level, two-parent familieswith children under 18 years of ageliving at
homearefar lesslikely to beliving in poverty than are femal e-headed householdswith
childrenin thisage grouping (see Figures2 and 3). Among married couplefamilies, less
than 6 percent residing in metro areaswereliving in poverty in 1999. For their nonmetro

force and poverty counterparts, thefigurewasnearly 9 percent. Interestingly, nonmetro married couple

attributes of
these
households, are
creating much
stress on parents
as they strive to
effectively carry
out their human
resource
development

function.”

blacks tended to do better than married black couple in metro areasin terms of escaping
poverty. Whether living in ametro or nonmetro area, the percent of married Hispanic
couplesliving below the poverty line proved to be quite sizablein 1999 (16.4 percent in
metro, and 21.4 percent in noNMetro areas).

Among femal e-headed househol ds with no spouse present, asignificant percent were
poverty strickenin 1999. And, regardless of therace or ethnic group under consideration,
poverty proved to be higher among femal e headed households|ocated in theregion’'s
nonmetropolitan areas. For example, among black femal e headed househol dswith
children under 18 years old, poverty touched 44.9 percent of those livingin metro
households and 56.1 percent of those in nonmetro househol ds (see Figure 3).

When attention isfocused on the Southern region of the United States, one finds that
with only afew exceptions, the South isclosely aligned with the nation in terms of family
poverty rates acrossrace and ethnic groups. Asistrue at the national level, poverty among
married couplefamiliesin the South tendsto be highest among Hispanic couples (see Figure
4), particularly among those living in the nonmetro South (23.3 percent). Itisamong female
headed families with children under 18 that poverty tends to be most acutein the South. In
particular, the proportion of thesefamiliesliving in poverty (asof 1999) standsat 33.7
percent in the metro South, and 48.5 percent in the nonmetro area of the region. The most
impoverished group tendsto be black femal e-headed househol ds (with children under 18
yearsold) inthe nonmetro South (56 percent), closely followed by femal e headed Hispanic
familiesin the nonmetro South (51.8 percent). The percentageissmaller, but still sizable,
among white femal e headed househol dsin the nonmetro areas of the region, where 43
percent arefound to living bel ow the poverty line.

Thereislittle doubt that these trends are having, and will continue to have, amajor
impact on the lives of many of these children. The changing makeup of the family, coupled
with the labor force and poverty attributes of these households, are creating much stress on
parents asthey striveto effectively carry out their human resource development function. It
isto thistopic we now turn.

Human Resources and the Family



Figure?2. Poverty Statusof Married Couple Familiesin theU.S. with Children Under 18 YearsOld, 1999

All Races W hite Black Hispanic

|:| Nonmetro - Metro

Figure3. Poverty Statusof Female Headed, No Spouse Present, Familiesin theU.S. with Children Under

18 YearsOld, 1999

/ 56.1
=
50 — / 40.1

46.3
/ 44.9
40 —
34
30 —
27.6
20 —
10 —
0 | ' | ' | ) |
AllRaces W hite Black Hispanic
Nonmetro . Metro
Source: Current Population Survey, March 2000 Note: Hispanic may be of any race
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Figure4. Poverty Statusof Married Couple Familiesin the South with Children Under 18 YearsOld, 1999
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“ Research
conducted by
Coleman and his
associates [4,5]
tend to show that
the family’s
influence on the
development of
their child can be
seen as
threefold: families
provide financial
capital, human
capital, and social
capital to their
child.”

The Human Resour ce Development Functions of the Family

It hasbeen stated that no other institution isas significant or critically important to a
child’'s (or society’s) welfarethan ishigher family. Thisistrueacrossall social and eco-
nomic lines. Most families, regardless of composition, care enormously about their children.
Families preparetheir children for education. Through their expectations and aspirations,
they place demandson children for performance, both socially or academically. By example,
they teach the child how to be a parent, how to be an employee, and how to function in

society.

Research conducted by Coleman and his associates [4,5] tend to show that the family’s
influence on the development of their child can be seen asthreefold: families provide
financial capital, human capital, and social capital totheir child. Financia capital constitutes
the wealth and income which the family possesses, resourcesthat can be used to allow the
child to take part in activities that might enhance achievement. Human capital represents
the educational level of the parents, ameasure that offers some clue of the learning environ-
ment which the child may be exposed to at home. And social capital reflectsthe nature of
therel ationship that exists between the child and hisher parents. It addressesthe quality
and strength of the interactions between parents and the child.

Why isthe research by Coleman and his associates so important? The reason is be-
cause for many years, the belief was that the educational and income status of parents had
the most potent impact on the human resource development of their children. That is, the
socioeconomic status of parentswas seen as having asignificant influence on the aspirations
and achievement level s of their children. So, children from familieswith higher socioeco-
nomic status (that is, whose parents had a good education and income) were more likely to
place ahigh value on educational achievement and to aspireto higher status occupations.

Whiletheimportance of parental socioeconomic statusisundeniable, Coleman’sresearch
showsthat the presence of social capital inthefamily playsasignificant in the human
resource development of children. Infact, Coleman statesthat the educational and financial
standing of parentsarefar lesscritical to the educational growth of the childif social capital is
not present in the family, represented by the quality interactionsand relations between
parents and the child [2]. Asan example, Coleman notesthat despite the fact that parents
today are better educated than ever before, the academic performance of their children has
not always kept pace with the parents’ educational standing. Thereason, argues Coleman, is
that the social capital of the family has slowly eroded because parents are not around the
home as much or are not taking the timeto interact with and relate to their children.

The bottom lineisthat thisweakening of the family’ssocial capital ishaving some
negative consequences on children as evidenced by poor academic performance and low
career aspirations[3]. Newspaper columnist William Raspberry offered asimilar argument.
He noted that [9] :

... much of what we talk about in our discussions of school failure has

little to do with what happens at school and agreat deal to do with what happens
(or failsto happen) at home. For the youngsters who come to school ready for
learning, the schoolsareworking pretty well.

Community Choices: Public Policy Education Program



What Coleman’sfindings, aswell as Raspberry’s commentary, suggest isthat families
with high social capital, represented by the presence of adultsin the home and positive
parent/child interactions onissues such as academic, social, economic and personal concerns,
aremorelikely to have children who are socially competent and academically successful in
school. What ismost encouraging isthat even among parentswho have limited education
and low incomes, their children can be equally capabl e of realizing academic successand can
effectively transition into theworld of work if these children are situated in afamily environ-
ment where socia capital isboth present and strong.

The Importance of Community Investmentsin Families/Children

The academic, emotional, and social problems that many youth are experiencing today
has created a situation in which much finger pointing istaking place. Some parentsare
blaming teachersfor their lack of real interest and understanding of children. Teachersare
blaming society for itsunwillingnessto support schools. And parentsare being criticized for
their lack of attention to and participation in their child’s education.

It istrue that children who come from disadvantaged economic backgrounds come to
school withissues other than academic readiness. Physical healthislinked to achild’'sability
tolearn. Childrenwho lack rudimentary health care may have hearing, vision, health
problems, emotional difficultiesand development delaysthat will interferewith learning.
Children who are hungry or stressed are not ableto be attentive in the classroom. Although
familiesareachild’sfirst teacher, many need help in order to meet achild’s basic needs.

Several years ago, areport published by the National Association of State Boards of
Education titled, Caring Communities[7] , outlined a series of recommendations that were
designed to create supportive communitiesthat could offer familiesamuch needed helping
hand. Two of the recommendations contained in that report remain viable even today.
They areasfollows:

¢ Werecommend providing comprehensive support for young children and their families.
Communities should hel p parents meet their need for health care, child care, and family
support through quality public programs, enhanced initiatives by employers, and
stronger informal efforts by voluntary organizationsand individuals.

¢ Werecommend improving support for young children and familiesin public schools.
Elementary schools should implement devel opmentally appropriate teaching and
assessment, based on our understanding of how young children learn and devel op.
Schools should al so strengthen efforts i n parent involvement and staff devel opment
and work with community agenciesto provide appropriate and effective servicesto
childrenand families.

Human Resources and the Family

“What is most
encouraging is
that even among
parents who have
limited education
and low incomes,
their children can
achieve much
academically and
in the world of
work if they are
successful in
creating a family
environment in
which social
capital is both
present and

strong.”
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Given the concerns expressed by Coleman regarding the deterioration occurring in the
presence of socia capital in the home, it appearsthat apartial response entailsamore active
role on the part of the community in helping fill the social capital gap that so many young
people are experiencing today. The gquestion ishow might communitiesbe animportant
source of social capital for young residents? Among the potential strategiesarethefollowing:

¢  Offering youth aset of positive experiencesthrough the establishment of organized
youth activities.

¢  Having organizationsor individualswho are availableto listen to youth who may need
help with their problems or who long for someone simply to talk to.

¢  Loca peoplegiving attention and consideration to the viewsthat youth have with
regard to the future direction of their community.

¢  Thebusinesssector having an activeinvolvement in the school system, involvement
that isfounded on its desire to better assist people to take a hard look at the needs of
familiesyouth in their academic performance and their career plans. Thiscould
include job shadowing and mentoring programs.

These few examplesare all symbolic of the presence of social capital in the community.
Together, suchinitiativesarelikely to help youth be successful because of the caring attitude
that they perceive asbeing present in their community.

Building A Family Friendly Community

The changing nature of the American family has raised some concern about the ability of
communitiesto devote attention to the needs of families. Lichter and hiscolleagues[6] have
argued that if agoal of our society isto improve the academic success and job skills of
today’s youth, focus must be given on the family. Efforts are needed that can further
strengthen the ability of familiesto succeed in their human resource devel opment role.
Communities must be akey player in making this happen.

In recent years, Alberta, Canada devel oped acomprehensive checklist for ng the
family friendliness of acommunity. Among the key itemscontained initschecklist werethe
following[8] :

Neighborhoods

Neighborswel come families as community members.

Peopleknow their neighbors.

Community events are sensitive to, and reflective of, the diversity of family typesand
multicultural aspectsof the area.

Familiesknow about community resourcesand activitiesavailableto them.
Neighbors support each other (block parents, neighborhood crimewatch, community
leagues).

Neighborsare available and willing to helpin an emergency.

Q
Q
Q
Q
Q
Q
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Schools
O  Schoolswel comefamiliesand community members.
O Schoolsplan eventsthat include al family members.
O Schoolsareresponsiveto different family typesand structures and sensitive to their
needs.
a
a
a

Schools are accessible to the community that they serve.

Outreach support for childrenin need and their familiesisfacilitated by the school.
Businessand school swork together in partnership to encourage career explorations, job
training, and skill devel opment.

Parenting

O  Workplacesare sensitive to and support the needs of working parents.
O  Support networksare availablefor familiesin need.

U Parentsareinvolved in activitiesand decisionsthat affect their children.
ad Community membersvalue and support the role of parents.

Children

Q Community membersvaueand carefor children.

O  Children contribute and are a part of the life of the community.

O Programsare availableto support the growth and devel opment of young children.
O Quadlity child caredternativesare available and accessible.

Wbrkplaces
O  Workplacesprovide optionsthat support the parenting role (such asflextime).
O Managersare sensitized towork and family realities.

Public Involvement and Support

O Elected officialsare sensitiveto family issues.

O Community-based systems of support for familiesare available.

O Paliciesthat are approved by, and programs that are offered by, local governmentsare
assessed for their impact on families.

No doubt, the items contained in this checklist can provide some guidance on the type of
concrete strategi es that might be undertaken to advance the well-being of parentsand their
children. Certainly, taking stepsto become afamily friendly community will not be easy.
Ontheother hand, failuretoinvest inlocal familiesand children may spell troubleinthe
future. Simply put, familiesplay avital rolein shaping the educational and career aspirations
of their children. Thus, they are akey ingredient in advancing the human resource endow-
ments of acommunity.

So, the questions a community must constantly ask itself isthis: “What must be done, if
anything, to strengthen the ability of local familiesto carry out their important roles and
functions? What should the community do to promote the human resource devel opment of
itsyoung people?’ Certainly, the answersto these questions are far from easy, but they
warrant careful discussion and deliberation by community leadersand citizens.

7-17
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Module Seven Instructor’s Guide

Human Resources and the Family

Small Group Activities
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Human Resources and the Family
Activity #1

U.S. Supreme Court Justice Potter Stewart once stated that we might not be able to define afamily, but we
know one when we seeit. Because definitions of familiesvary widely, it ishelpful to havethe group develop a
working definition of family. Depending on total group size, thismight be donein small groups.

¢ Brainstormfamily definitions, functions, and characteristics. Accept everything at thispoint - no discus-
sion of pro’sand con’s.

¢ Gothrough each of itemslisted in previous activity and discuss each in terms of inclusivity/exclusivity and
utility in defining legal and social relationships. If the group has difficulty generating ideasin activity one,
usethe elements of each definition previously provided; for example, two or more peoplerelated by birth
or related by marriage residing in the same househol d.

¢ Develop adefinition that is acceptabl e to the group from the selection of characteristicsin the second
activity. Whointhe community “fits’ into this definition? Who does not fit? Was Supreme Court Justice
Potter correct?
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Human Resources and the Family
Activity #2

After thinking about the definition of family, what shape are familiesin? A poll can be
taken of the group. L ocal views can be compared with the Newsweek/Gallup Organization
Poll. N/G items are responses to the Newsweek/Gallup Poll conducted in November 1990.

¢ Isthe American family better off or worse off than it was 10 year ago?

Better Worse
N/G 39% Better 49% Worse

¢ Will the American family be better off or worse off 10 yearsfrom now? Better

Better Worse
N/G 42% Better 42% Worse

¢ Whichdoyou feel ismoreimportant for afamily these days?

To make somefinancial sacrificesso that
N/G 68%  one parent can stay home to raise the children.

To have both parents working so the family
N/G 27%  can benefit from the highest possibleincome.

¢ When husbands and wiveswith young children are not getting along, should they stay together for the
sake of the children or should they separate rather than raise the children in ahostile atmosphere?

Separate Stay together
N/G 70% Separate % Stay together
Which one of theses family concerns causes you to worry the most?

N/G
___ Finding and paying for good health care 21%
___ Keeping up with housing costy/payments 17%
____Payingfor children’scollegetuition 16%
_____Financing your retirement 12%

____ Getting good day carefor children 9%

Taking careof elderly, ailing parents
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¢

Do you think the provisions and funding of government programsfor elderly, such asMedicare and social
security, are adequate to meet your needs now or in the future?

No Yes
N/G 68% No 28% Yes

Should unmarried couples, including homosexual couples, have the samelegal rights as married couples?

Unmarried couples Yes No
N/G 33% Yes 61% No
Homosexual couples Yes No
N/G 23% Yes 69% No
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Human Resources and the Family
Activity #3

1. Do an environmental scan of local support availableto families. Usethefollowing chart.

Agency/ Formal/ Targgt Families
Intitution Typeof Program | | corg (Audiences)

2.  Reviewthescanandlist gapsin any of the columns. Review for duplication/ competition
of/for servicesand audiences.

3. Brainstorm methodsfor aleviating local gapsin service and support.

4. Discussthe potential consequences of each method generated in number 3.
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Human Resources and the Family
Activity #4

Family Friendly Community Checklist!

I ntroduction

This Family Friendly Community Checklist has been developed as a tool to assist communities in review-
ing those aspects of the community that can detract from, or contribute to, family well-being.

You are being asked to imagine acommunity that you are happy to livein and proud of the
way it supportsfamilies. Thenimaginewhat it takesto make that happened. This Checklist
offers suggestions, which areintended to trigger thought and discussion. Theintent of this
Checklist isto raise the profile of familiesand their needs. It isintended to encourage
communitiesto assess how they demonstrate their concern about families. Thismight
include anything from having alocal campaign to improve cleanlinessin the community,
making buildings more accessible to parents with strollers, or involving seniorsin aneigh-
borhood child care program. It may involvetraining staff to be more sensitiveto family
needs or it may mean improving safety on aplayground.

The Checklist can be used to assess your community from the perspective of the neighborhood or at a
broader level. Check the areas where you fedl your community has been supportive of family members of
al ages and indicate where changes are needed. Find out the needs and priorities of families and establish
aplan to improve the supports available to them in your community.

The Family Friendly Community Checklist is a beginning step in helping you to make improvementsin
your community to better support families. By evaluating the impact that different aspects of the commu-
nity have on families and family life, you can identify where improvements are necessary. This Checklist
has been developed as a resource in order to help highlight the needs of families and the extent or support
available to them in their communities.

Making thisChecklist Relevant to Your Community

Community can be defined in avariety of ways. The Family Friendly Community checklist can be applied
at any level, beit at the county, municipality, or the neighborhood. It can be used by city/town councils,
boards, neighborhood groups, or any organization within a community having a desire to review the family
friendliness of various parts of the community (such as schools, shopping facilities, churches, recreational
programs).

This Checklist is designed to spark ideas and discussions about the family friendliness of your community.
It isintended to be used as a guide for contributing to a more family friendly community. Not al of the
items will apply in every situation. The Checklist can be expanded to fit your requirements by adding
additional items under each category.
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Please rate your community on the following items. Place a checkmark (v) by

each of theitemsthat you feel exist in your community right now.

1. Neighborhoods

Q Neighborswelcomefamiliesascommunity members

Q Peopleknow their neighbors

Q Appropriate community eventsand celebrationsinclude all family members

Q Community eventsare sensitiveto, and reflective of, the diversity of family typesand multicultural aspects
of the area

Q Familiesknow about community resources and activities availableto them through community bulletin
boards, information lines, publications etc.

O Locationsareestablished for families, to recycletoys, tools, clothing, equipment, etc.

Q Familieshave accessto acommunity meeting house or venue

Q Food stores, public library, swimming pool, park, playground, post office, meeting places, community halls
arewithin easy access of neighborhoods

O Housesand neighborhoods are designed to meet family needs (safe, accessible, child friendly, adequate
lighting, safe crosswal ks, road maintenance, sidewalks, etc.)

Q Neighborssupport each other (block parents, neighborhood crime watch, community |eagues)

Q Publictransportation systemsarid community-based systems of support are accessibleand availableto all
members of the community

Q Neighborsareavailableand willing to help in an emergency

O Mediationisavailableto settle disputes between neighbors

Q Therearenatural gathering placesfor peopleof all ages

Q Thereisasenseof pride and cooperation in the community (i.e., hospitable, neighborhood cleanups, etc.)

Based on a consideration of all these factors, how does your community rate? (Circle one)
Excellent Good Needs | mprovement
5 4 3 2 1 0
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. Schools

Schoolswelcome familiesand community members

Schoolsplan eventsthat include all family members

Schoolsareresponsiveto different family types and structures and sensitiveto their needs

Schools are accessible to the community that they serve

Outreach support for children in need and their familiesisfacilitated/arranged by the school

Public participation isinitiated on decisionsthat affect families

Schoolshave effective, functioning parent advisory committees

Before and after school child careisavailable at or near the school with busing arrangements where required
Thecurriculumis sensitive to community values and standards

Schoolsare designed to meet the needs of children and their families (cafeteria, playgrounds, recreation areas,
etc.)

School facilitiesare made availablefor after house use
Staff arefriendly when meeting the public
Parent/teacher meetings are arranged to reflect parents’ work schedules

Businessand schoolswork together in partnershipsto encourage career exploration, job training, and skill
development

Based on a consideration of all these factors, how does your community rate? (Circle one)

Excellent Good Needs | mprovement

5

4 3 2 1 0
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3. Playgrounds/Par ks/Public Places

U Playground equipment (swings, slides, teeter-totters, etc.) is safe, well maintained and built to proper standards
O Designated areasareavailablefor children of different age groups

Q Publicplacesareavailablefor varying needs of families

O Pay areasaredesignated and protected

Q Shady and sunny areasare available

Q Proper ground maintenanceisevident

O Areaisfreeof dangerousaobjects(i.e., glass, sharp objects)

Q Thereareplacesfor parentsto sit and talk while children play

O PFicnicareasareprovided

O Garbagereceptaclesare provided

Q Playgroundsareeasily accessiblefor children

Q Play zonesareclearly marked for passing motorists

O Community gardensareavailable

Q Public spacesareattractivefor family use (wild flowers, fruit bearing trees, etc.)
O Attractiverest areasareavailablein public places

Q Parksare planned for safe use by citizens both during the day and at night

Q Playgroundsand parksoffer programsthat the wholefamily can participatein for various age groups

Based on a consideration of all these factors, how does your community rate? (Circle one)
Excellent Good Needs | mprovement
5 4 3 2 1 0
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4. Security

Q Firedepartments, police stations, ambul ance services have areasonabl e response timeto all neighborhoodsin the
community

Q Supports, both formal andinformal, are availableto familiesin case of violence, crime, substance dependency,
gambling addiction, racism, child abuse, spouse abuse, sexual abuse or vandalism

Q Familiesfeel safe and securein the neighborhood at all time (Neighborhood Crime Watch, Block Parents, known
placesto go whenintrouble)

O Community membersare aware of the problems/issuesin their community

Q Community membersareinvolvedinimproving the neighborhood

QO Thecommunity hasadequatelighting for streets, buildings, and public places

O Peoplewatch out for each other, their homes and their property

O Neighbors know each other, and can count on help from each other in an emergency

Q Community membersjoin together to act on issues of concern

Q Partnershipsbetween the police and families on crime prevention techniques are encouraged

O Information on services offered to familieson fire protection, tipsto prevent fires, and safefireroutes are distrib-
uted and reviewed

Q Familiesareinformed about services, neighborhood routes and times of police surveillance

Based on a consideration of all these factors, how does your community rate? (Circle one)
Excellent Good Needs | mprovement
5 4 3 2 1 0
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5. Health and Wellness

Q Family membersare aware of the range of health care services availableto themin their community
Q Emergency medical careisavailableona?24 hour basis

Q Local healthfacilitiesand ambulance servicesare available

Q Family physiciansare accessibleto the community

Q Preventive servicesare availableto provideinformation and assistance on diet and nutrition, fitnessand
lifestyle, and stress management for families

Q Support, counseling and referral are availablefor families and their members dealing with problems

Q Health professional's, hospitals and emergency servicesare sensitiveto the special needs of children and their
families

Q Familieswith special support needs (i.e., seniors, disabled, mentally ill persons) have accessto appropriate
health care services

Q Sef-help groupsareavailable and encourage participation
Q Faithcommunitiesmaketheir facilitiesavailable for use by the community
Q Faithcommunitiesare activein providing support through outreach work and networking
Q Recreationa programsarewell publicized and accessibleto all community members
O Familieshaveaccesstolocal recreation for health and fitness
Q Opportunitiesfor volunteer involvement are made available
Q Adequate attention is given to ensure asafe environment for families
Based on a consideration of all these factors, how does your community rate? (Circle one)

Excellent Good Needs | mprovement
5 4 3 2 1 0
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6. Family Serving Agencies

Q Staff treat family memberswith respect, and spend time and effort in devel oping rapport with family members
Q Servicesassist family membersto build and maintain their confidence and competencein their family roles

Q Serviceshuild onthe strengths of thefamily asawhole aswell asitsindividual members

Q Serviceshelp family membersto become an active part of the program aswell as aresource for each other

Q Parentsplay animportant part in program decisions

Q Programislocated in community it serves

Q Servicesareavailableat hoursthat are convenient for families

Q Staff view family members' search for information and support asasign of family strength, not asign of weak-
ness

Q Program servesasaresourceto family members, providing information about its own services and about other
resourcesin the community

Q Programin‘family-friendly’ and welcomesall family members
Q Programsthat fit the demographic mix of the community are offered after consultationswith the community

Q Theneeds, desires, fedlings, and strengthsof all family membersare considered in relation to service planning
and delivery

Q Family membersareinformed asto who will have accessto information about the family and how confidentiality
will bemaintained

Q Family members havethe option of being present and participating in discussions about their family

Q Anappea processisavailable, and family members are informed about how to useit to resolvetheir concerns

Based on a consideration of all these factors, how does your community rate? (Circle one)
Excellent Good Needs Improvement
5 4 3 2 1 0
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7. Parenting

O Workplacesare sensitive to and support the needs of working parents
O Support networksareavailablefor familiesin need

Q A community resourceguideisavailablefor parents

O Programsand support for the parenting role are availabl e (information, support, resources, etc.)
O Parentsareinvolved in activitiesand decisionsthat affect their children (education, health, career, etc.)
Q Appropriate advocacy groupsthat addressissues of concern to parents are present

Q Appea mechanismsareavailableto parentson decisionswhich affect their families

Q Parent and children are hel ped to feel welcome by staff and customersat local restaurants, shopping malls,
and businesses

Q Programsand activitieswhichinvolve parentsand children areavailable
O Community membersvalue and support therole of parents

Q Thereissupport availablein the community for parentswho stay at home with their children

Based on a consideration of all these factors, how does your community rate? (Circle one)
Excellent Good Needs | mprovement
5 4 3 2 1 0
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8. Children

Q Children have accessto both parents, to their grandparents or other seniors, and to members of their extended
families

Q Community membersvalueand carefor children
Q Children contribute and are apart of thelife of the community
Q Children are present and participatein activities and events organized by the community

Q Programs, such as preschool classesand parent-child activities, are available to support the growth and devel-
opment of young children and to support therole of parents

Q Childrenintrouble know whereto go for help (Block Parents, counselors, distressline, etc.)

Q Loca restaurants, shopping malls and businesses have change rooms, play areas, and staff that are happy to
servechildren

Q Streetsand crossingsare safefor children and walkways are clean and well lit
Q Pay areasare safe and visibleto parents
Q Quality child carealternatives are available and accessibl e to those who require them
Q Facilitiesareaccessibleto strollers, carriages, walkers, wheelchairs, etc.
Q Safeplacesareavailablefor children to participatein unstructured play activities
Q Supervised artsand craft programsare avail ableto encourage children’s creativity
Q Activitiesfor children are avail able without concern for cost (naturewalks, etc.)
Based on a consideration of all these factors, how does your community rate? (Circle one)

Excellent Good Needs Improvement
5 4 3 2 1 0
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9. Teenagers and Young Adults

Q Teenagersand young adults have opportunitiesfor input into planning and decision-making about youth
programsand activities

O Teenagersand young adults are supported in planned community events
Q Employment and volunteer opportunities are availablefor teenagersand young adults

O Counseling and education are available on teen pregnancy, drugsand al cohol, sexuality, parenting, relation-
ships, etc.

Q Teen parents are supported in the community in both their parenting and student roles

Q Staff inlocal restaurants, malls, and businessestreat teenagerswith respect

O Community membersvalueand carefor teenagersand young adults

Q Teens contribute and are a part of the life of the community

Q Teensarepresent and participatein activitiesand events

O Thereare placesand spacesavailablefor teen gatherings (sports, dances, etc.)

O Adultand peer counseling are availablefor teenagers and young adultswho need help and support

O Parents, teachers, counsel orsand others are ableto identify depression in teenagers and young adults and
provide needed support and referral

Q Educationa opportunitiesare availableto meet the needs of young adults
Q Supportisavailablefor teensand young adults experiencing problems
Based on a consideration of all these factors, how does your community rate? (Circle one)

Excellent Good Needs Improvement
5 4 3 2 1 0
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10. Seniors

Q Thereareorganized waysof encouraging intergenerational activitiesinvolving seniors
Q Seniorshaverecognized and accessiblerolesto play in meaningful work, volunteer, and other typesof activities

Q Seniorshave an opportunity for input into the decision-making process, i.e., participatein community meetingsto
discusslocal/community issues

Q Community membersvalueand carefor seniors
O Seniorsparticipatein activitiesand eventsin the community
Q Adult children are supported intheir caregiving responsibilitiesfor their senior parents

Q Fexibleoptionsareavailablefor seniorsto maintain independent living with accessto and support from family
members

Q Seniorsareencouraged to getinvolved in community servicesand activities

Q Publictransportation routes are appropriate around areas with high density senior citizensresidents

Q Senior citizensare assisted by allowing off-hour unscheduled stopsfor their safety on public transportation
Based on a consideration of all these factors, how does your community rate? (Circle one)

Excellent Good Needs Improvement
5 4 3 2 1 0
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9. Teenagers and Young Adults

QO Teenagersand young adults have opportunitiesfor input into planning and decision-making about youth
programsand activities

O Teenagersand young adultsare supported in planned community events
Q Employment and volunteer opportunities are availablefor teenagersand young adults

O Counseling and education are available on teen pregnancy, drugsand alcohol, sexuality, parenting, relation-
ships, etc.

Q Teen parentsare supported in the community in both their parenting and student roles

O Staff inlocal restaurants, malls, and businessestreat teenagers with respect

O Community membersvalue and carefor teenagersand young adults

Q Teenscontribute and are apart of the life of the community

Q Teensarepresent and participatein activitiesand events

O Thereare placesand spacesavailablefor teen gatherings (sports, dances, etc.)

O Adult and peer counseling are availablefor teenagers and young adults who need hel p and support

Q Parents, teachers, counselors and others are ableto identify depression in teenagers and young adults and
provide needed support and referral

QO Educational opportunitiesare available to meet the needs of young adults
O Supportisavailablefor teensand young adults experiencing problems
Based on a consideration of all these factors, how does your community rate? (Circle one)

Excellent Good Needs | mprovement
5 4 3 2 1 0
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9. Teenagers and Young Adults

O Teenagersand young adults have opportunitiesfor input into planning and decision-making about youth
programsand activities

O Teenagersand young adults are supported in planned community events

Q Employment and volunteer opportunitiesare avail able for teenagersand young adults

O Counsdling and education are available on teen pregnancy, drugs and alcohol, sexuality, parenting, relation-
ships, etc.

O Teen parentsare supported in the community in both their parenting and student roles

Q Staff inlocal restaurants, malls, and businessestreat teenagerswith respect

QO Community membersvalue and care for teenagersand young adults

Q Teenscontribute and are apart of thelife of the community

O Teensarepresent and participatein activitiesand events

Q Thereare placesand spaces availablefor teen gatherings (sports, dances, etc.)

O Adult and peer counseling are avail ablefor teenagers and young adultswho need help and support

Q Parents, teachers, counselors and others are ableto identify depression in teenagers and young adults and
provide needed support and referral

O Educational opportunities are available to meet the needs of young adults
Q Supportisavailablefor teensand young adults experiencing problems
Based on a consideration of all these factors, how does your community rate? (Circle one)

Excellent Good Needs | mprovement
5 4 3 2 1 0
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